
“THE SPECIAL CONCERNS RESPONSE PROGRAM” 

 

From time to time the Lincolnshire Police Department is called upon to assist with or 

respond to situations involving persons with special needs, such as mental illness, autism, 

epilepsy, Alzheimer’s disease, or other types of dementia.  While some of our personnel 

have training in these areas, it would be a tremendous asset for us to know about a special 

situation before we arrive so we can send the appropriately trained people and to make 

sure we have enough help to deal with the situation so no one is injured.   

 

The Village of Lincolnshire is lucky in the fact that one of our own residents, Pat Rodbro, 

is highly versed in dealing with folks in this are and has an extensive background in 

dealing with people who have special concerns.  Pat is currently the Co-President of 

NAMI-CCNS (National Alliance of Mental Illness-Cook County North Suburban) and 

has unselfishly offered all of her help or that of NAMI. 

 

Pat came up with the idea of creating the “Special Concerns Response Program” for Law 

Enforcement whereby the Police Department would maintain a highly confidential 

information program detailing the background and contact information of those residents 

with these special concerns.  Pat has worked the last couple of years with staff developing 

the program and the enclosed information form.  The information contained in this form 

will be entered into the Police Department’s Computerized Dispatch System so if we are 

dispatched to a particular address or are in contact with someone who is registered, we 

will have vital information at hand. 

 

This program is a win/win for all those involved and will help ensure that your loved one 

and family receive the most appropriate serve we can provide. 

 

If you are interested in registering in the program, please complete the enclosed 

information sheet and forward to the Police Department; or if you have any questions, 

please feel free to contact Pat Rodbro at pmrodbro@comcast.net or at her home, 

847.945.6402; or Chief of Police Peter Kinsey at pkinsey@village.lincolnshire.il.us or 

847.913.2341 

 

Again, please be assured this is a highly confidential program and the information will be 

strictly controlled by the Police Department. 

 

 

 

 

 

 

 

 

 

 

 



S.C.R.I 

SPECIAL CONCERNS RESPONSE INFORMATION 

Lincolnshire Police Department 

Address Name 

Home Telephone Cell Other 

Name of Special Concerns Person 

D.O.B. Gender Race Height 

Weight Eyes Hair Other Identifiers 

  

Special Concerns condition (please identify/describe) 

 

 

 

Is subject on medication(s)?  If so, does it affect subject’s actions, responses, senses, 

potential for violence etc.? 

 

 

 

Please list any particulars unique to the individual (sensitivity to light or touch, non verbal, 

subject to seizures, violence, hiding, fighting, etc.) 

 

 

 

Please list any “triggers” or actions which might escalate a confrontation with this 

individual. 

 

 

 

Please list any compliance techniques or suggestions. 

 

 

 

 

Additional emergency contacts: 

 

 

 

 

**********************************LPD only****************************** 

Picture attached? Y N Officer Date/time 

Entered into                                  911 CAD TC Date/time 

 


